
 

Know how to check zong balance 
 

Do you use zong network? Do you want to know how to check zong balance? If you 

want to know all the information regarding Zong balance, check if you can read this 

article carefully.  

 

The Process 

 

You need to know some processes to check the Zong balance. The following 

description will help you to know about the process.  

 

In recent times, Zong offering various methods that help users to check their balances. 

The users can use multiple processes to check the balance. Let’s know the facts.  

 

·    The users can check their balance via USSD.  

 

·     The users can also use the mobile application. 

 

·   Calling to customer care helpline is another option for them.  

 

·    Don’t worry. These methods are easy and helpful. 

 

·    Open the dialler of your mobile phone.  

 

·     Now dial *222# and wait for a few moments.  

 

·    If you are a prepaid sim user, you can also check the balance by dialling *310# on 

the mobile device.  

 

·    This process allows users to check the balance or activate or deactivate any 

package.  

 

 

Use the Mobile Application 

 

Via the mobile application, the users can check their balance as well. Zong has 

launched the mobile application, which will also help us solve how to check zong 

balance. This process is straightforward and user-friendly. You need to follow the 

following methods. The smart phone users can quickly check the operation. 
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·  First, download the mobile application of Zong. The name of the application is “My 

Zong Application”.  

 

·   After installing the application, you can enter the Zong mobile/phone number and 

sign up with an account.  

 

·         

After this process, the users will receive an OTP via SMS. Now you enter the OTP 

and complete the registration process efficiently.  

 

·    After the registration process, you can check the current balance on the 

application.  

 

Know the Charges While discussing how to check zong balance, you need to know 

about the charges. Let’s note down the required tasks.  

 

 

a) If you dial *310# will charge 0.20 (Tax excluded)  

 

b)   If you dial *222#, it will charge 0.20 (Tax excluded)  

 

Note down some essential facts on how to check zong balance. 

 

·  The prepaid customers use the balance check code option to know the balance.  

 

·    The users need to pay some charges.  

 

·   The charges are excluded from all taxes.  

 

·   The users also need to keep in mind the terms and conditions of the company.  

 

Know the terms and conditions of the Company 

 

You should also know the terms and conditions of the company. It will help you to 

know more details on how to check zong balance. Note down the process.  

 

·   Per the policy, prepaid users can check their balance using the code. Tariff or 

package is optional while you check the balance.  

 



The users need to pay tax with the charges.  

 

The users need to pay tax on each piece of information.  

 

·    The codes are subject to change.  

 

·     You can learn more about this fact by checking the official website.  

 

Zong Inquiry  

 

Besides this, you can also ask the question to the company regarding the balance 

check. Presently, Zong is offering 4G support. Through this service, the company 

provides lots of customer support.  

 

Users can call 310 and take help from customer care from Zong. The company also 

provides a wide range of services via 4G service. They offer the standard networking 

service and the best customer support as well. 

 

These are the basic protocols to know how to check zong balance. If you want to 

know more, check the official website of this company. But this process will help to 

see the balance.  
 

    

 

 

 

 

 
 


